
ABSTRACT

Huge amttunls have been investctl .fbr atloption o/'electrgnrc tlocuments. 'l'he

investment mighl nrtt he lusti/ied (' electrontc documents cannot pnnide nutre

effbclivenes,\ contpored to paper documents *-hile e//bctivene.s,s i,g the main goal o/'the

inveslment' 7'lti't research aims lo prove whether eleclronic documents urc morc

e//bctive lhan using paper documents, antl.find crtrrelations batuteen the e/fbcttvencs,\

(the dependent variable) wirh varirrus independent variables.

In lhis reseurch, several aspecls thut mrght u-/./bc:t the e/Jbcttvenelss 6f'

electrumic'drtcumenls are examined, such as tlisplay, screen ratliuliott, tlisplu1t design,

arlislic ef/bct, ./baturcs, nuvigation, und cotnputer ./arniliarity,. 
.l,he 

tlutu is utllectetl

through a survey using closcd qtte,stionruttres.

!'he result shows lhat electrumic document,r are le,:s e/fective thun puper

cloc'umenl,s und thut lhe medium und /hntiliurity influancc tltc e.flbctivene,s,t pf

eleclnmtc dtrcutnenls. It is concluded lhul compunics mu,sr puy ultenlron lo (ltis

./uctors be./bre it udopr I'teuvy use of'elacrronic documenrs.
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