CHAPTER 3
RESEARCH METHODOLOGY

3.1  Research Methodology

In order to develop this application developer wusgerfall implementation
Methodology. Which is the part of SDLC ( Softwareev@lopment Life Cycle)
Methodology

Waterfall Implementation
X

Analysis 1
Design 1
Development 1
Testing _1

Implementation

Maintenance

Figure 3.1 Waterfall M ethodology
Analysis:

In this step gather all the data about how theesysivorks at the moment
such as how ordering works, how the support systenk, how the payment system
work and how the delivery system work. The develgagher all the requirement by
interviewing Sri Wahyuni who is the Sales and Marig Manager of PT QLab
Kinarya Sentosa Then developer analyze what kindaddsite or E-commerce that
developer should build in order to improve all #ystem mentioned above and solve
the problems.
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Design:

In this step, the developer are describing whattQU&cmesin needed from
the website that developer are about to develomeSiMecmesin UK does not have
a head office in Indonesia, PT.QLab Kinarya Sentasathe only distributor of
Mecmesin products in Indonesia, they require thbsite has an order history from
customer, it is important for them to find out whdecmesin products is very
popular or the best sellers in Indonesia, so tlmydcadd the stock or send a news
related to the product to Mecmesin or post it @irtivebsite.

PT. Qlab Kinarya Sentosa also requires trackingmrd there is a case
where the customer needed a product and the predeatot available at QLab for
now. PT.QLab Kinarya Sentosa will contact Mecmedik for asking a certain
product which the customer/users are inquired. lds# one PT.QLab Kinarya
Sentosa require us to make a financial summary paigéhe customer/users that
already agree for the price and terms, only a iteusers like finance department can
see the full financial summary. Developer also glesil a mockup to show our client
what our depiction of the project is, to reduce aorgeption. The mockup will be
created after developer gathered the initial reqonénts needed for our client.
Developer also design the system using unified fhimegléanguage (UML), in this
study, developer use Class Diagram, Sequence Diagkativity Diagram, and Use
Case Diagram.

Development:

In order to develop the website that fulfills treguirements that PT.QLab
Kinarya Sentosa require, developer use PHP, HTM&S C Javascript, JQuery, and
Bootsrap, developer use Laravel as our framewosdinplified our development.

PT.QLab Kinarya Sentosa wanted us to build sudbrdsr History, Tracking
Order and Payment developer will start to write tioele for the specific part that
PT.QLab Kinarya Sentosa wanted us to build. Foirmpdthe developer use PHP
programming language with Laravel framework, themicity of the syntax, the
current popular framework and other advantages tabaxavel wrote above in the
literature review is the reason why developer chioseavel as our framework to
develop this application. For database, developer MySQL because developer

already familiar with the language and it's autosdly integrated with laravel, for
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interface developer use HTML and custom CSS aloitg ®ootstrap framework,

and another framework such as JavaScript and jGoanaximize our user interface

Testing:

This is the part when the website or e-applicativaady reach the prototype,
and ready to show it to our client that is PT.Qliibarya Sentosa. There may be
some defects or bugs in this phase because itlysaoprototype and the website is
not ready to launch for the public. Also, the depelr will try to solve the problem
as fast and efficient as the developer could. Estirig, developer used Black box

Testing and it will be executed by one of QLab eygpk.

Implementation:

The web application that developer are currentlyldmg is only for
development, the developer build based on compasds and requirements.
Therefore, after this application is finished deyar will share all of the assets to
the company. Developer won't be in charge of furtdevelopment after this

application is finished.

Maintenance:
In this part the website or the e-application readly launched for the public,
during this phase, the modifications that may oatws to changes in requirements

are implemented.

3.2  Company Analysis

3.21 Current System Analysis

PT. Qlab Kinarya Sentosa is the manufacturer oiouarlaboratory
equipment such as; Stability Chamber, Stability mpo Precision
Refrigerator, etc. PT. QLab is also a distributbrMecmesin — Force &
Torque Testing Solution and supplier of Rotronic Humidity and
Temperature Measurement Instruments. Mecmesiithes specialist in
Force, Torque and Materials Testing Equipment frilma UK. A leading
designer and manufacturer of force and torqueegatpment for 40 years.
PT. Qlab Kinarya Sentosa has become the Mecmesstridditor for

Indonesian market since July 2010.
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Many companies in Indonesia have not familiar vidite and torque
tester. Some have used them but many have no leéeaame/brand of the
tester and how to use it. Some have used but dkmmw where to buy.
When they search the product, they will be diredigdhe search engine to
the top product which is Mecmesin. Those companyallis ask the
information and send enquires through Mecmesin Uibsite. Mecmesin
UK then forward the enquires to QLab to be repliedr those who have
known about Mecmesin and have bought the goodswil repeater and will
directly in touch with QLab. QLab gives price quaia and follows up till
them order the product. Hereafter both QLab asdtstomers who are in
the purchasing division will do the negotiation iltlhey agree on certain
prices that will benefit both sides. Customers whochase the in-stock
product will get the delivery right away. For the-gock product, customers
wait for the shipment from the UK about 30 daysrdddter the purchasing
division from customer’s side will forward the agdeprice which has been
negotiated before, to the payment division. AfteattQLab representative
will come to the customer companies to deliver pheducts and exchange
fracture. Payment will be made max 30 days afteeiveng the product.
Below is the flowchart of how the system works, wleistomer order one or
more products.
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3.2.2 Problem and Requirement Analysis

Because each country has its own unique needseoffaitte and
torque tester and test application that suitableti@ typical product or
samples manufactured in each country distributoarthermore, local
customer or another potential customer in eachriloigor country can
directly communicate their enquiries to their lodatributor conveniently in
their language. Also QLab will have the benefitégiew the customer needs
in more details because the enquiries,supportdantb that are in customer
section are explained in details. This part alsy weseful for new customer
or conservative customer who wants to see what kindpecification or
products that are available in local market, beeaali the available
specification are stated on the website so all thaye to do just choose
which requirements or specification that they nedéarder to achieve that
requirements, developer conducted an interview BithWahyuni sales and
marketing manager of PT QLab Kinarya Sentosa ore&dper 22, 2017, to
gather all the requirement needed.

These are the main problems that developer concfum® the
interview:
1. Managing orders, such as; order history, tracknigig order enquiry.
New customer, since they do not know a lot aboutritesin’s product.
Products description.

News regarding Mecmesin.

o~ D

Customer Support exclusively for Mecmesin Products.

3.2.3 Problem Solving

Mecmesin needs a website to promote and to updeelatest
development and knowledge regarding Mecmesin prodnd test solutions
for current local customers and Mecmesin potemiatket in each distributor
country, and of course to simplified customer whantg to buy the product
and they already know the specification and alsatHe new customers who
don't really know about Mecmesin products in dstail

The reason QLab agreed to develop a separate wabdgitat. As a
series manufacturer that having 15 years of expegiein humidity and

temperature testing instrument business, QLab’slymb has significantly
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developed and increased, therefore developer neeebaite which focuses
on promoting QLab genuine product specifically &gesom other's product
information which is represented by QLab, like Mesin & Rotronic

As Mecmesin product also keep improves progressiieince it's
website is better to be made independently, sesmhifabm the current one
which later will be specifically allocated for QL&boduct. The new website
would be useful for the customer who only wantbug or see what kind of
Mecmesin products that are available in local m@arkend gain more
knowledge on how each Mecmesin devices operatedlamad operate, and
how to solve if there is a problem in their devjoasif they want to calibrate
or recalibrate the products that they already boufith the existence of the
new website developer are about to develop, it balleasier to solve all the
problems above simply just visiting this websited afollow for the
instruction. If it's still confusing you can cont&gLab through the website by
filling the support form. QLab then will help yoa solve the problem as fast
and as clear as possible.

The table below describes on how our web applinasieould work,

in order to fulfill all the requirements.

Table 3.1 Problem Solving Table

As | want to So that

a/an

Admin | Create new productf Can be used if there’s peaduct on the market

Admin | Create new trackingUser can view where their order location is, ifstép from the
order UK

Admin | Create paymentWe can view their payment details
information

Admin | Manage Demo We can be used to view, replfetdedemo requested by t

user
Admin | Manage Support We can be used to view, regdyete demo requested by f{

he
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user

Admin | Manage Enquiry We can be used to view, regblete demo requested by the
user

Admin | Manage User We can be used to delete a fraed or update user data
e.g.(company address, phone)

Admin | Manage Product We can be used to view, updalete the current product

Admin | Manage  TrackingWe can be used to delete or update the trackirtgrays

order

Admin | Manage Payment We can be used to view, upddgtete the currently available
payment

Admin | View Order History | We can view the list of abmpany’s order.

User Register QLab can guarantee the user dataniidbe used for e.g. (
contact, ordering)

User Login User can submit the enquiry, supponmnaleview payment and
view tracking order.

User Submit support User can submit support far grequiry

User Submit Enquiry User can submit their enquibbowt a product for furthgr
information

User Submit Demo User can submit demo accordinghiat products they buying

User View Payment User can review or see theirgdayiment.

User View Tracking ordef User can track their order after they done the paynand

admin will give the tracking id.
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3.3  System Design
3.31 UseCase

The picture below is the use case diagram of tpécgtion.
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Figure 3.3 Use Case Design
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3.3.1.1 Use Case Narrative
The Use Case Narrative is that will be describedased on

Whitten & Bentley theory of Analysis and Design Z@€dition 7th.

* Register Use Case Narratives

Table 3.2 Register Use Case Narrative

Use Case Name

Registration

Use Case ID uC-01
Priority High
Source Requirement
Primary Business Actor e User

e Admin
Primary System Actor  [Use

Other Participating Actor

Other

Interested Stakeholders

Description

This use case describes the eventsir Registration.

Preconditions

The website has been opened frorordveser of the user.

Trigger

User clicks the “Sign Up” menu in the headethe website.

Typical course of events

User Action

System Action

Step 1. User clicks “Sign Up”]
button.

Step 3: Fill all the requirement
form

Step 4: User clicks “ Signup’

button

Step 2: System will show thg
form page.
5Step 5: System will check thg
data.

174

”

\U
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Alternate course

Alt-Step 5: if data is not valid, the user must check theadat
according to the error message that system is ganehfill up the|

data with correct information.

Conclusion

This use case concludes the user nesidricup in order to log i

-

to the home page.

Post Conditions

The system brings the user to tiwimepage on the website.

Business Rules

All data must be valid

Implementation

Constraints and

Data to fill will be provided by the system

Specifications
Assumptions Only admin can register
Open Issues User cannot sign up if the data isngiveegistration form is ng

—

valid

Login Use case narratives

Table 3.3 Login Use Case Narrative

Use Case Name Login

Use Case ID uC-02
Priority High

Source Requirement
Primary Business e User
Actor e Admin
Primary system User

Actor Admin

Other Participating

Actor

Other Intereste

Stakeholders
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Descriptiot

This use case describes the login procedure foramkadmi

Preconditions

The website has been opened fronbrtheser of the user. And the ug
already signs up.

Trigger

User clicks the “Login” button.

Typical course o
events

User Action System Action
Step 1L User| Step 3: System will validate the data of the u
needs to fill thg whose try to log in.
username anfStep 4: If the data is valid, the user will take into the
password beforehomepage of the web.
click the login
button
Step 2: user clickg
the Login Button.

er

Alternate course

Alt-Step 4. if data is not valid, user must check the datzoeting to thg
error message that system is given and fill up datga with correc
information.

t

Conclusion

This use case concludes when the usadgl logged to the system.

Post Condition

The system brings the user to the home page onedhsite

Business Rule

Username and Password have to be valid in for tsdog in to the
homepage and accessing the web.

Implementation
Constraints and
Specifications

Data will be provided by the system

Assumptions

Open Issues

The User cannot log in if the datheiser is not valid.
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* View Product use case narratives

Table 3.4 View Product Use Case Narrative

Use Case Name

View Product

Use Case ID uC-03
Priority Mediumr
Source Requirement
Primary Business Actor User
Primary System Actor User

Other Participating Actt

Other Interested Stakeholderq

Description

This use case event describes thevimgmng the product

Preconditions

The website has been opened frorrtveser of the user.

Triggel

User clicks the “Product” buttc

Typical course of events

User Action System Action

Step 1. User clicks
the Product button

Step 2: System will show the entir
available product to the user.

Alternate course

Conclusiol

This use case concludes when user is accessingrdiueict
page.

Post Conditions

The system shows the entire pradutie user.

Business Rules

The user can see the entire awifabbuct on the produ
page.

Implementation Constraints
and Specifications

Data will be provided by system

Assumptions

Open Issue

The User can access product without lo
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* View Payment use case narratives

Table 3.5 View Payment Use Case Narrative

Use Case Name

View Payment

Use Case ID uC-04
Priority High
Source Requirement
Primary Business Actor User
Primary System Actor User

Admin

Other Participating Actor

Other
Stakeholders

Intereste

o

Description

This use case event describes the evepayment which usq

already booked an order.

Preconditions

The website has been opened frorortveser of the user. and ug

finance already logged in.

Trigger

User finance clicks the “Payment

Button”

Typical course of events

User Action

System Action

Step 1: User needs to log in firg
with user finance email for us
different privilege.

Step 3. user clicks the Payme
button.
Step 4: user input paymer
number.

5iStep 2: System will validatg
bthe data of the user whose

to log in.

nBtep 5: System will validatg

the payment number.

tStep 6: System will display

payment details

Alternate course

Alt-step 6: user input the wrong payment number

=

er

ry
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Conclusion This use case concludes when user fnaleady logged into the
system and views the payment page.

Post Conditions The system brings the user finamtiee payment page.

Business Rules User finance is the only user whaacaess the payment page.

Implementation Data will be provided by system

Constraints and

Specifications

Assumptions -

Open Issues User finance cannot log in and vievpéyenent page if the data [of

the user is not valid.

» Tracking Order use case narratives

Table 3.6 Tracking Order Use Case Narrative

Use Case Name

Tracking Order

Use Case | UC-05

Priority High

Source Requirement
Primary Business Actor User
Primary System act Usel

Other Participating Actor

Other
Stakeholders

Intereste

Description

This use case event describes theitrgqakder system if the us
already got tracking id

Precondition

The website has been opened from the browser ofgée and thi
user finance already logged in.

Trigge!

User finance clicks the “Tracking” butt

Typical course of events

User Action System Action

Step 1. User needs to log in firstStep 2: System will validatg
with user finance email for usethe data of the user whose
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different privilege to log in
Step 3: User clicks the trackingStep 4: System will ask thg
order button order id when the user alrea

Step 5: User finance needs to fillbought the product.

the order id form for trackingStep 6: System will validatsg
order. the order id that user fill in th
form

tracking page to the user.

Step 7: System will show the

U

Alternate course

Step 6: if the order id is not valid, the user need to ¢hieir orden
whether it's already been processed or not

Conclusion This use case concludes when user #naleady logged into the
system and views the tracking page.

Post Conditions The system brings the user finémdlee tracking page.

Business Ries User finance is the only user who can access #o&itrg page

Implementation Data will be provided by admin

Constraints and

Specifications

Assumptions -

Open Issues User finance cannot log in and vievp#yenent page if the data of

the user is not valid.
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Submit Enquiry use case narratives

Table 3.7 Submit Enquiry Use Case Narrative

Use Case Name

Submit Enquiry

Use Case | UC-06
Priority High
Source Requirement
Primary Business Actor User
Primary System Actt Usel

Admin

Other Participating Actor

Other
Stakeholders

Intereste

Description

This use case event describes the gnoraduct by the user.

Precondition

The website has been opened from the browser ofiskhe anc
user already logged in.

Triggel

User clicks the “ubmit Enquiry” buttor

Typical course of events

User Action System Action

Step 1. User clicks “Submif
Enquiry” button.

Step 3. User needs to fill in
all the requirements form.
Step 4: User clicks “Submit”
button

Step 2: System will show thg
submit enquiry page.

Step 5: System will check th
requirements form.

Step 6: System will message th
user to inform about their enquiry

D

1%

e

Alternate course

Alt-Step 5: if the form that the user fills is not valid, theeu
needs to refill the form with valid information loe€ it submitted.

Conclusion

This use case concludes the user neled o for accessing th
submited enquiry.

Post Conditions

The system will message the usautaheir enquiry.

Business Rule

The User need to fill the submit enquiry formth valid
information.

Implementation Constraint
and Specifications

sData will be provided by admin

Assumptions
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Open Issue

The User cannot submit their enquiry if they dologtin first.

e Submit Demo use case narratives

Table 3.8 Submit Demo Use Case Narrative

Use Case Name

Submit Demo

Use Case ID uC-07
Priority High
Source Requirement
Primary Business Actor User
Primary System Act( Usel

Admin

Other Participating Actt

Other
Stakeholders

Intereste

Description

This use case event describes the deimmitted by the user whg
they wanted a demo from the company.

N

Preconditions

The website has been opened frorrtveser of the user and ug
already logged in.

er

Triggel

User clicks the “Submit Demo” buttc

Typical course of ever

User Adion System Actio

Step 1: User clicks “Submit show thq
Demo” button.

Step 3: User needs to fill in
all the requirements form.
Step 4 User clicks

“Submit” button

Step 2: System will
submit demo page.
Step 5: System will check th
requirements form.

Step 6: System will message th
user to inform about their den
enquiry

17

D

e
10

Alternate cours

Alt-Step 5: if the form that the user fills is not valid, theeux
needs to refill the form with valid information loeé it submitted.

Conclusion

This use case concludes the user nekxd tim for accessing th
submit demo page.

Post Conditions

The system will message the usautaheir enquiry.

Business Rules

The user needs to fill the subminadeform with valid




58

information

Implementation Constrain{
and Specifications

Data will be provided by admin

Assumptions

Open Issues

The User cannot submit their demo gnguihey do not log N
first.

Submit Support use case narratives

Table 3.9 Submit Support Use Case Narrative

Use Case Nan

Submit Suppo

Use Case ID uC-08
Priority High
Sourct Requiremer
Primary Business Actor User
Primary System Actor User
Admin

Other Participating Actor

Other
Stakeholders

Intereste

Descriptior

This use case narrative event describes the suppbnitted by
the user.

Preconditions

The website has been opened fronbrhveser of the user ar
user already logged in.

Trigger

User clicks the “Submit Support” button.

Typical course of events

User Action System Action

Step 1: User clicks “Support
button.

Step 2: System will show th
support page.

Step 3: User clicks the subm|tStep 4: System will show thg
support button submit support form

Step 5: User needs to fill theStep 7: System will message th
form with valid information |user to inform about the
Step 6: User clicks the submitenquiry

1%

button

d

-
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Alternate cours

Alt-Step 6: if the form that the user fills is not valid, usezeds
to refill the form with valid information before submitted.

Conclusiol

This use case concludes the user need to logindoesng the
submit support.

Post Conditions

The system will message the usautaheir support enquiry.

Business Rules

The user need to fill the submipstpenquiry form with valig
information.

Implementation Constraints
and Specifications

Data will be provided by admin

Assumption

Open Issues

User cannot submit their support enduithey do not log in
first.

» Contact Us use case narratives

Table 3.10 Contact Us Use Case Narrative

Use Case Name Contact Us
Use Case | UC-09
Priority Low
Source Additional
Primary Business Actor User
Primary System Act( Usel

Admin

Other Participating Actt

Other
Stakeholders

Intereste

Description

This use case narrative event desgitiia Contact Us submitted
by the user.

Preconditions

The website has been opened frorortveser of the user

Triggel

User clicks the “Send Messages” but

Typical course of events

User Action System Action

Step 1: User clicks “Contact Us| Step 2: System will show
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button

Step 3: User needs to fill the forr
with valid information

Step 4: user clicks the Sen

the Contact Us pac

messages.
d

Messages button

nStep 7: System save use

Alternate course

Alt-Step 6: if the form that the user fills is not valid, usereds
to refill the form with valid information before submitted.

Conclusiol

This use case concludes the user need to filhalféquired forn
then they can send the message.

Post Conditior

The system will display success

wind

Business Rules

User needs to fill the submit
information.

suppnquiry form with valid

Implementation Constraints
and Specifications

Data will be provided by admin

Assumptions

Open Issue

Open the Contact Us pa
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Manage registered user use case narratives

Table 3.11 Manage Register Users Use Case Narrative

Use Case Name

Manage Registered Users

Use Case ID uC-09
Priority High

Source Requirement
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholde]

s

Description

This use case event describing theesystmanaging th
registered event.

Preconditions

Have registered user

11%

Triggel

Admin clicks the “Manage User Buttc

Typical course of events

Admin Action System Action

Step 2: System will validate the da
of the admin whose try to log in.

Step 4. System will show registerg
user

Step 1. Admin needs tq
log in first with email

Step 3. Admin clicsk
the Manage user button

a

Alternate course

Alt-Step 2: Admin Credentials faaind so admin needs to 1
enter their login information

Conclusion

This use case concludes when admin dsiréagged to the
system and view the manage user page

Post Condition

The system brings the admin to the manage page, to updat
or delete user.

Business Rule

Admin is the only one who can accithe manage user pa

Implementation Constraints
and Specifications

Assumptions

Open Issues

Admin cannot log in if they credenti@ies not match
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» Manage product use case narratives

Table 3.12 Manage Product Use Case Narrative

Use Case Name

Manage product

Use Case ID UC-10
Priority Mediurr
Source Requirement
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholde

rs

Description

This use case event describes how tminamanaging thg
product

U

Preconditions

Want to update, view or delete produc

Trigge!

Admin clicks the “Manage User Buttc

Typical course of events

Admin Action System Action

Step 1. Admin needs to Step 2: System will validate th

log in first with email data of the admin whose try

Step 3: Admin clicks the| login.

Manage product button. | Step 4: System will show al
product

1%

Alternate course

Alt-Step 2: Admin Credentials faind so admin need to r
enter their login information

D
]

Conclusion

This use case concludes when admin dyiré@agged to the
system and view the manage product page

14

Post Conditions

The system brings the admin tontlamage product page,
update or delete user.

Business Rule

Admin is the only one who can access the managdupt@age

Implementation Constrain

and Specifications

Assumptions

Open Issues

Admin cannot log in if they credenti@ies not match




64

« Manage payment use case narratives

Table 3.13 Manage Payment Use Case Narrative

Use Case Nan

Manage Payme

Use Case ID UC-11
Priority High
Sourct Requiremer
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actor

Other Interested Stakehold

Description

This use case event describes the admimaging payment H
the user.

Preconditions

Want to create update, view or dglatgnent

Trigger

Admin clicks the “Manage Payment Button”

Typical course of ever

Admin Action System Actio

Step 1: Admin needs to Step 2: System will validate thg

log in first with email data of the admin whose try to |

Step 3: Admin clicks thel in.

Manage product button. | Step 4: System will show al|
product

D

Alternate course

Alt-Step 2: Admin Credentials faind so admin need to r
enter their login information

Conclusion

This use case concludes when admin dyiréagged to the
system and view the manage payment page

14

Post Conditions

The system brings the admin tontla@mage payment page,
update or delete user.

Business Rules

Admin is the only one who can actiessmanage payme
page.

Implementation Constraints
and Specifications

Assumption

Open Issues

Admin cannot log in if they credentiiss not match




65

Manage Contact Us use case narratives

Table 3.14 Manage Contact Us Use Case Narrative

Use Case Name

Manage Contact Us

Use Case ID uC-12
Priority Low
Source Additional
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholde

S

Description

This use case event describes admitaCods message sent
the user

Preconditions

Want to view or delete Message

Trigge!

Admin clicks the “Inbo: Button”

Typical course of events

Admin Action System Action

Step 2: System will validate the da
of the admin whose try to log in.
Step 4: System will show al
Message

Step 1: Admin needs tq
log in first with email
Step 3: Admin clicks
the Inbox button.

a

Alternate course

Alt-Step 2: Admin Credentials fmind so admin need to r
enter their login information

D

Conclusion

This use case concludes when admin dgiréagged to thg
system and view the manage contact page

1

Post Conditior

The system brings the admin into the manage co page, tc
view or delete messages

Business Rule

Admin is the only one who can access the manageciopage

Implementation Constraints
and Specifications

Assumptions

Open Issues

Admin cannot log in if they credentiiss not match
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Manage Enquiry user use case narratives

Table 3.15 Manage Enquiry Use Case Narrative

Use Case Name

Manage Enquiry

Use Case ID UC-13
Priority High

Sourct Requiremer
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other
Stakeholders

Intereste

)

Description

This use case event describes admiragiag enquiry by thg
user

v

Preconditions

Want to create update, view or délledeking Order

Triggel

Admin clicks the “Manage Trackir Button”

Typical course of events

Admin Action System Action

Step 1. Admin needs td
log in first with email

Step 3: Admin clicks the
Manage Tracking button.

Step 2. System will validate thg
data of the admin whose try to |
in.

Step 4. System will show al
Tracking Order

\U

Alternate course

Alt-Step 2: Admin Credentials fmind so admin need to r
enter their login information.

Conclusion

This use case concludes when admin dsiréegged to thg
system and view the manage payment page.

Post Conditions

The system brings the admin to gmanecking page, to creaf
update or delete tracking order.

€,

Business Rule

Admin is the only one who can access the manage trapkige

Implementation Constrair
and Specifications

Assumptions

Open Issues

Admin cannot log in if they credentiiss not match
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Manage Demo use case narratives

Table 3.16 Manage Demo Use Case Narrative

Use Case Name

Manage Demo

Use Case ID ucC-14
Priority High

Sourct Requirenent
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholde

rs

Description

This use case event describes admiragiag support demo
the user whom already asked.

Yy

Preconditions

Want to view or delete Demo

Triggel

Admin clicks the “Manage demo Buttc

Typical course of events

Admin Action System Action

Step 1: Admin needs tc
log in first with email
Step 3: Admin clicks the
Manage demo button.

Step 2: System will validate th
data of the admin whose try to |
in.

Step 4: System will show all dema

v

Alternate course

Alt-Step 2: Admin Credentials fmind so admin need to r
enter their login information.

D

Conclusion

This use case concludes when admin dgiréagged to the
system and view the manage demo page

14

Post Conditior

The system brings the admin to the manage enquige ptc
view or delete demo

Business Rule

Admin is the only one who can access the manage demc

Implementation Constraints
and Specifications

Assumptions

Open Issues

Admin cannot log in if they credentigies not match
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« Manage Support user use case narratives

Table 3.17 Manage Support Use Case Narrative

Use Case Name

Manage Support

Use Case ID UcC-15
Priority High

Source Requirement
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholde

rs

Description

This use case event describes admiragiag supports from thie
user whom already send need a support.

Preconditions

Want to view or delete Support

Triggel

Admin clicks the “Manage Support Buttc

Typical course of events

Admin Action System Action

D

Step 1. Admin needs tq
log in first with email
Step 3: Admin clicks the
Manage support button.

Step 2: System will validate thg
data of the admin whose try to |
in.

Step 4. System will show all
requested support

Alternate course

Alt-Step 2: Admin Credentials fmind so admin need to r
enter their login information.

D
]

Conclusion

This use case concludes when admin dgiréagged to the
system and view the manage support page.

Post Condition

The system brings the admin to the manage enquige ptc
view or delete support.

Business Rule

Admin is the only one who can access the manage supgqge

Implementation Constraints
and Specifications

Assumptions
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Open Issue

Admin cannot log in if they credentials does notch

* View dashboard use case narrative

Table 3.18 View Dashboard Use Case Narrative

Use Case Name

View dashboard

Use Case ID ucC-17
Priority Low
Sourct Additional
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other
Stakeholders

Intereste

Description

This use case event describes adminveam the latest demd
enquiry and, support sent by the user, and habawt replied

Preconditions

Want to view dashboard

Trigger

Admin clicks the “Dashboard Button”

Typical course of ever

Admin Actior System Actiol

Step 1: Admin needs tc
log in first with email
Step 3: Admin clicks
Dashboard button.

Step 2: System will validate the data
the admin whose try to log in.

Step 4: System will show all requeste
demo, enquiry, support

2d

Alternate course

Alt-Step 2: Admin Credentials foatnd so admin need to re-en
their login information
Alt-Step 4: The requested demo, enquiry, supporthieyuser ha
all been replied

ter

[72)

Conclusion

This use case concludes when admindgiregiged to the syste
and view the dashboard page

Post Conditions

The system brings the admin tdé€hboard page to view data

Business Rules

Admin is the only one who can adtesAdmin Dashboard page.

Implementatior
Constraints and
Specifications
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Assumption

Open Issues

Admin cannot log in if they credenti@ies not match

Order

history Use case narrative

Table 3.19 View Order History Use Case Narrative

Use Case Name

View Order History

Use Case | ucC-18

Priority High

Source Requirement
Primary Business Actor Admin
Primary System Actt Admin

Other Participating Actor

Other Interested Stakeholde

s

Description

This use case event describes admirvieam the latest Ords
history, and sort them by company name.

=

Precondition

Admin want to view Order histor

Trigger

Admin clicks the “Order History Button”

Typical course of events

Admin Action System Action

Step 2: System will validate the da
of the admin whose try to log in.

Step 4: System will show all Ordg
history.

Step 1: Admin needs td
logi n first with email
Step 3: Admin clicks
Order History button.

a

=

Alternate course

Alt-Step 2: Admin Credentials famind so admin need to r
enter their login information.

D

Conclusiol

This use case concludes when admin already loggethe
system and view the Order History page.

Post Condition

The system brings the adm to the Order History page to vie
data.

Business Rules

Admin is the only one who can adtes®©rder History page.

Implementation Constraints
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and Specificatior

Assumptions

Open Issues

Admin cannot log in if their credest@des not match

» Manage tracking order Use case narrative

Table 3.20 Manage Tracking Order Use Case Narrative

Use Case Name

Manage Tracking Order

Use Case ID ucC-19
Priority High

Source Requirement
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested

Stakeholders

Description This use case event describes admirtieaie, update, and delgte
a tracking number or id when the number is alregen to
customer/user.

Preconditions Admin wants to manage tracking feruker.

Trigge! Admin clicks the “Manage Tracking Ord

Typical coure of event Admin Actior System Actiol
Step 1: Admin needs to logStep 2: System will validate the
in first with email data of the admin whose try to lpg
Step 3:  Admin clicks| in.
Manage Tracking OrderStep 4: System will show al
Button. Tracking of the tracking order.
Step 5: Admin manages thge
Tracking Order

Alternate cours Alt-Step 2: Admin Credentials not found so admin needee-
enter their login information.

Conclusion This use case concludes when admindsiriegged to the system
and manage the tracking order page.

Post Conditions The system brings the admin tdvthaage tracking order to view
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date

Business Rules

Admin is the only one who can actiessAdmin page/ Manag
tracking order page.

Implementation Constraint
and Specifications

Assumptions

Open Issues

Admin cannot lo gin if their credest@ddes not match

View News use case narrative

Table 3.21 View News Use Case Narrative

Use Case Name View News
Use Case ID ucC-20
Priority Low

Sourct Requiremer
Primary Business Actor User
Primary System Actor User

Other Participating Actt

Other
Stakeholders

Intereste

Description

This use case event describes Userveam the news on th
homepage without log in.

Preconditions

User wants to view News story.

Trigger

User clicks or slide the “News”

Typical course of ever

User Actior System Actiol

U

Step 2: User can view theStep 1: System will show all thg
selected news by clicking it omews from the website on the
scroll the news to find whathomepage.
news they are looking for.

Alternate course

Conclusion

This use case concludes when the ussadyl opened the webs
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page

Post Conditions The system brings the user to thaelpage to see the news|or
event.

Business Rules User and Admin can access the hgmepa

Implementation
Constraints and

Specifications
Assumptions -
Open Issue

+ Manage news

Table 3.22 Manage News Use Case Narrative

Use Case Name Manage News
Use Case ID ucC-21
Priority High
Source Requirement
Primary Business Actor Admin
Primary System Actor Admin

Other Participating Actt

Other Interested Stakeholdefrs

Description This use case event describes admimaarage the news for
the user/customer.

Preconditions Admin wanted to manage the news @mdmin page.

Triggel Admin clicks the “Manage News” butto

Typical course of events Admin Action System Action

U

Step 1: Admin needs to Step 2: System will validate th
log in first with email data of the admin whose try to lpg
Step 3: Admin clicks the| in.

manage news button. | Step 4: System will show all of th
Step 5: Admin can| news.

manage the selected
news.

11




74

Alternate cours Alt-Step 2: Admin Credentials not found so admin need-
enter their login information.
Conclusiol This use case concludes when admin already loggethe
system and view the manage news page.
Post Conditions The system brings the admin to ritenage news page o
manage the selected news for publish it to useomes.
Business Rules Admin is the only one who can adtessianage news page.
Implementation Constraints
and Specifications
Assumption -
Open Issue Admin cannot log in if their credentials does nattof
» Edit Profile
Table 3.23 Edit Profile Use Case Narrative
Use Case Name Edit Profile
Use Case | UC-22
Priority Mediunr
Source Requirement
Primary Business Actor Admin.
User.
Primary System Actt Admin
User
Other Participating Actt
Other Interested
Stakeholders
Description This use case event describes admimusedcan edit their profile

based on their preferences.

Preconditions

Admin and user want to edit theiffifgo

Triggel

Admin and user click the edit profile butt

Typical course of events

Admin and User Actidn BysiAction

Step 1. Admin or Usen Step 2: System will validate the da

a
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need to log in first witl| of the admin or user whose try to |
email in.

Step 3: Admin or Usen Step 4: System will bring Admin of

click the Edit Profilel User to the Edit Profile page.
button.

Step 5: Admin and Use
now can edit their profile.

Alternate course

Alt-Step 2: Admin and User Creidésinot found so admin ar
user need to re-enter their login information.

Conclusion

This use case conclude when admin aedars already logge
to the system and edit their profile.

Post Conditior

The system brings the admin and wo the edit profile pag

Business Rules

Admin and User need to log inifirsirder to edit their profile.

Implementation Constraints
and Specifications

Assumptions

Open Issue

Admin and User cannot login if their credentialsraid matcl

d
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3.3.2 Activity Diagram
1. Log in Activity
This Activity Diagram below describes how our systevorks
when user tries to login

® -

Login

Credential
not found or Fillin login
account not information

verified 1
—[ Submit

Succass Display Admin
{as admin Home Page

SUCCESS

[DisplEﬂ.r Home Page

Figure3.4Login Activity Diagram
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2. Registration Activity
This Activity Diagram below describes how our systevorks

when user tries to register

.—E{ User Sign up J

Email exists or
invalid data

[ Fill in form

[ Submit ]
[ Save to database ]

Send email
verification

Figure 3.5 Registration Activity Diagram
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3. Edit Profile Activity
This Activity Diagram below describes how our systevorks,

when user or admin want to update their profile.

Go to edit profile
page

<

Failed
F|Il in the data you ¥

want to update
Success

é

Figure 3.6 Edit Profile Activity Diagram
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4. View Product Activity
This Activity Diagram below describes how our systevorks

when user visits our product page.

User go to Product
page

[ Display Product ]

Figure 3.7 View Product Activity Diagram
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5. View Contact Us Activity
This Activity Diagram below describes how our systevorks

when user sends a message via contact us page.

Ge to Contact us
Page

N
& Filling Contactus SibmitESin
1% Form

7N

Save to database

«

Figure 3.8 View Contact Us Activity Diagram



6. Enquiry Activity

This Activity Diagram below describes how our systevorks

when user wants to send enquiry.

Go to Customer
Section Page

U

P> - - S
3 11 R
Fillng E
—b{ >—D( A s Submit Form
5 Form

Figure 3.9 Enquiry Activity Diagram

send conflrmation
mail
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7. Demo Activity
This Activity Diagram below describes how our systevorks

when user wants to send demo.

Go to Customer
Section Page
N —

e

N N .
i . Filling Demo S B ESE ]
Form
M —_—

r
Save to database ]
_

o

sand confirmation
mail

)

Figure 3.10 Demo Activity Diagram



8. Support Enquiry

This Activity Diagram below describes how our systevorks

when user wants to send support.

Go to Customer
Section Page

Form

- -
F \/ [
o
o
LY

Filling Support

Form

U

send conflrmation
mail

Figure 3.11 Support Enquiry Activity Diagram
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9. View Payment Activity
This Activity Diagram below describes how our systevorks

when user wants to view their invoice.

User goto Finance
page
User Input Invoice
or payment Number

N
Q Failed Display Message
\[/

Success

.

Display Payment
detalls

Figure 3.12 View Payment Activity Diagram
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10.View Tracking order Activity
This Activity Diagram below describes how our systevorks

when user wants to know where the location of tbeder is.

_f User goto Tracking
'\

order page

User Input delivery
Number

( B—iaileﬂ*{ Display Message J
NS

Sucoces

Display Tracking
Details

Figure 3.13 View Tracking Order Activity Diagram
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11.Manage Contact Us Activity
This Activity Diagram below describes how our systevorks
when admin goes to manage the contact us page nagaahe

message sent by the user.

Manage Contact
Us

Choose Message Display all

oy want to Delete Mes=ag Vigw Meszag,
¥ el J | Message
giete

9

P —

Choose Message

Confirmation (yes you want to see
" or noj the details
v v

k.

Reply to user
y
Message send to
user
yes

View Mesages
details
y
I

v
A

Figure 3.14 Manage Contact Us Activity Diagram



87

12.Manage Demo Activity
This Activity Diagram below describes how our systevorks
when admin goes to manage Demo Page to manageethe d

requested by the user

View Demc .| Display all Demo
Requires

Choose Demo you
want to see the
details

Choose Demo
request you
want to delete

Confirmation (yes
or no)

Reply to user
whether the dates
available or not

Save to database

Figure 3.15 Manage Demo Activity Diagram
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13.Manage Enquiries Activity
This Activity Diagram below describes how our systevorks
when admin goes to manage enquiries page to matiege
enquiries sent by the user

Manage Enquiries

Display all
Enguiries Request

Drelete Enquiry View Enguiry

Choose
Enguiries
reguest you
want to delete

Choose Enguiries
you want to see
the details

4

Confirmation (yes
or no)

Reply to user

Send message to
user

Figure 3.16 Manage Enquiry Activity Diagram
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14.Manage Payment Activity
This Activity Diagram below describes how our systevorks
when admin goes to manage payment page to managevtiice

of the user’s order.

Manage Manage
Payment

Display all T — Display all
Payment Payment
r
y

Creats payment

Choose Payment
you want to Admin fill in form

delete

Choose Payment
you want to edit

il

(Order details and
Package location)

Y 4
Submit Admin fill in form l
r
Save to database Submit

Delete from /V\
. < Save to database
database

Figure 3.17 Manage Payment Activity Diagram
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15.Manage Product Activity
This Activity Diagram below describes how our systevorks

when admin goes to manage product page to manadeqir

D

Edit Product b[ Display all product
y
l Choose product I
Admin fill in form Youwanido edk

LCreate Product

ChooseProduct
you want to
delete

h

y
Submit Admin fill in form
r
No
Save to database

Submit

N

Delete from
database

v
A

Save to database

Figure 3.18 Manage Product Activity Diagram
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16.Manage Support Request
This Activity Diagram below describes how our systevorks
when admin goes to manage support page to manggEorsu

requested by the user.

Manage Support

Display all
Support Request

Choose
Support
reguest you
want to delete

Choose Support
you want to see
the details

Confirmation (yes

or noj Reply to user

Send message to
user

Figure 3.19 Manage Support Activity Diagram
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17.Manage Tracking Order
This Activity Diagram below describes how our systevorks
when admin goes to tracking order page to managectinrent

process or location of the customer’s order.

i Manage Manage
Tracking Order

Display all

o Delete Tracking Orde
Tracking Order

Edit Tracking Orde Displa\; a"
Tracking Order

Choose Tracking
Order you want to
edit

Create Tracking Order

Choose Tracking
Order you want to
delete

Admin fillin form

(Order details and
Package location)

1|
i

y
Submit Admin fill in form

4

Save to database submit

A

Delete from
database

Save to database

>

Figure 3.20 Manage Tracking Order Activity Diagram
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18.Manage User Activity

This Activity Diagram below describes how our systevorks

when admin goes to manage user page to manageeredisiser.

View user on the
Database

\ Fraud User

Delete from
database

Delete user

\Walid User

View registered
user information

®

Figure 3.21 Manage User Activity Diagram
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19.Manage News Activity
This Activity Diagram below describes how our systevorks

when admin goes to manage news page to manage news.

P

Display all News Delete News Edit News Display all News

Create News

i

v

Choose News you
want to delete

Choose News you
want to edit

Ll

Admin fill in form

r

b
Submit Admin fill in form
r
l Save to database l Submit

H
i

N

Delete from )K

database Save to database

L J

i

Figure 3.22 Manage News Activity Diagram
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20.0Order History
This Activity Diagram below describes how our systeorks

when admin goes to order history page to view oniory.

Admin goto Order
history page

Load Data from
Tracking order
model

J;

Load Data from
order history model

SUCCess

nodats D-L Empty table }
Display Order
History

Figure 3.23 Order History Activity Diagram
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21. Admin Dashboard
This Activity Diagram below describes how our systevorks

when admin goes to dashboard page.

Admin goto
Dashboard

Y

Display Dashboard
Page

¥

®

Figure 3.24 Admin Dashboard Activity Diagram
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This class diagram explains how our applicationksor

Figure 3.25 Class Diagram
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3.34 Sequence Diagram
1. Login Sequence
This Sequence Diagram below describe the logingg®dor users
(Customer and admin).

] . :Login .
I ] l

=

]
I

Fill in user name and password—i

—————Submit——————— ]

Reguest Data—’

I"— Retrieved Data from model — —

Validta
input

- -4

t——display ermor messsge——

-

ff———dizplay success message—

L
|
1
alt ) 1
1
Usar |l}———redirect to home page——— |
|
1
|
1
|
|
B B T e et L |
Admin lff———redirect to admin-pane———] |

===

Ly
|
T
|
I
|
T
|

Figure 3.26 L ogin Sequence Diagram
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2. Register Sequence
This Sequence Diagram below describe register psobg new

users

:Register i :Email m
Coni‘lroller isarmadal ‘ | Controller -

@
:Register blade
|

1 | |

T
| 1
= = M ] !
s i@ Il |
infor : o 1 1
| 1
1 1
| ]
] 1
1
Registarinput}—p : 1
add user [input————jm | 1
] 1
Retrieved Data from modsl ]
1
== — i I
=2 ! !
1 Validte ! I
| ; | ]
— npit
1 1
alt ) :
: |
Faifed] [e—Display Emror massaze—
[Sugeags]
kS — — e venmezan mai— — — —
| — — — -userverify account— — — — —
Fegistrati |
s |
Sucessfil H

Figure 3.27 Register Sequence Diagram
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3. Edit Profile Sequence

This Sequence Diagram below describe the editimggss by

Users (Admin and Customer)

= — Retrieved Dats from model — —

-

Validt=
input

:editprrofile User
blade Controller WrecModkl
T T
<k A 2L
——Fill in any d=ta you want to update—je
Submit———————
Request Data—P

alt

Failed

Success

k= — —display error message — — —|

cﬁ — ~-display success message— — —|

= — — — — profile updated- — — — — =

.______________|

-
!
|
!
|
!
|
!

Figure 3.28 Edit Profile Sequence Diagram
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4. Contact Us view Sequence
This Sequence Diagram below describe the procegsers when

trying to reach admin by send a message.

U :ContactUs :ContactlUs :Contactls
ser
blade Controller Model
| I | I
3 ' i )
Fill in form I
————~Get data|}——mw
add|data} L
Retrieved Drats from maodel
L]
[
I
- Validt=
input

alt )

Failad = QRO 11 TIVRE LT PO L —_— o
|
|
|
I

| Budeets e nrrnaias o ]
k= — — —Contact us Successful — — — — El
[ |
| |
£ | |
| | |
! : |
T
|

Figure 3.29 Contact Us View Sequence Diagram



5. Contact Us VIEW (admin) Sequence
This Sequence Diagram below describes the prockssimin

viewing and replying user's message.

] |

admin ‘managecontact :ContactlUs :ContactUs :Email
bl_alde Controller Model controller
T
™ | | | 1
W ] 1 1
—» |
-£0 to manage contact pag R |
| company_name, name,submit_date) L :
-zet data———P |
I
1
j — — -Retrieve data— — — — |
w'— — — —Display all contact messzge — — — —| |
I
—select message to show details—je I
Request all data in that message !
eq i 35 — |
* 1
-zt data———— I
T 1
1
} fE = = =Retrieve data= = = = |
| e display all date— — — — — — |
| T T 1
| | | I
J T [ i ]
1 |
1 |
1 |
reply message | 2 |
'
45 ——————————Email Activate———————————
: -Send mai
|
| i S —————————————
|
: K mmmm e
1 et Siccass Message — — — — — —| T
L o ]
I

Figure 3.30 Contact Us View Admin Sequence Diagram



6. Contact Us delete (admin) Sequence

~

10

-

This Sequence Diagram below describe the procesteleting

message from users by admin.
@
Admi managecontact :Contact ContactUs
P blade usController Model
i oL
i |
|———g0 to manage contact page—e -
——— T
et dat >
k= — — — —retrivedam — — — — |
e — — — — retrisvedata — — = — -
L
k= —display all contact us message — —| |
L ey
I
I
select rrh=_'=.sa:ge o delets -
I
ke — —delete confirmation [y/n) — — —
Walidare
input
alt )
FuC & — — — — redirectback — — — — —
_Y_Es_ _______________ 1T ""7"""777" T — deleted———) » T~
b — — delets Successmessage — — —| e — — deletad from model— = T 7
@ — — delete Success message = — — i
|
|
|

Figure 3.31 Contact Us Delete Admin Sequence Diagram



104

7. View Tracking order sequence
This Sequence Diagram below describe the processmdf and

tracing order by users.

" Tracking :TrackingOrde :TrackingOr
S Order blade rController der Model
I I I
™ al: sl .
input Tracking crderid——f
b Submit—————— ]
raquast data——————
e — — — — retievedata — — — — — -
alt Validtz
input
[inwalid}

i} ——TCrizplay emor message—

[valid] Regquest Tracking arder
|company_name, username,
product_name;
product._gty, process)

k= — — —Retrieve TackingOrder— — — —

K= — -Display T racking order— — —

o ED
I | T
T T
I |

___________________I
I
|
I
|
|
I
[
I
|
|
r
T
|
I
|
|
|
|
|
|
|
|
|
|
[
T
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
[}
I
1

Figure 3.32 View Tracking Order Sequence Diagram



8. Create Tracking Order Sequence

10t

This Sequence Diagram below describe the processeating a

tracking order by admin for users.

:Createtrackin :TrackingOrde :Tracking Order ‘manage
g bllade rCon'tIroIIer Moldel trackinlg blade
| | | |
[ ] ] [ ] |
Fill in form————————jp :
———Create trackinz——w :
alt ———add tracking [input)}——J» il
Failed | ke — — — Retrieved Data from model — — — — :
I |
] Validte I
inprt :
-df—Cizplay Emor message— :
o e e e e i ——— e e e —— b b o e - _' _____

[Buccess)

.
I
I
I
1

StoreT rackinglid,name company_name,

praduct_qty location

compsny_sddress
product_name, »

T
i
display crested tracki

Figure 3.33 Create Tracking Order Sequence Diagram
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9. Delete Tracking order sequence
This Sequence Diagram below describe the procesieleting

tracking order by admin.

@

At manageTracking :TrackingOrd TrackingOrder
G blade erController Model
T = T ol

———zo to managze tracking paze—7I l
et data I
EE— - R
Ko = — — —retrive dats — — — = =|
k& — — — — retrisvedata — — = = -
k= — —display all racking order = — = T
- =5
|
!
selert tracking ::rde.—mdelm -

ke — —delete confirmation [y/n) — —

I Validats
input

w )

v L eleted——
= = =~ delated from model- — — —|
W = = dalete Success message: = = =

k= — — delets Succeszmessage” — —

ot

Figure 3.34 Delete Tracking Order Sequence Diagram



10.View tracking order (admin) sequence

This Sequence Diagram below describes the prodesg&wing

the track order by admin.

@
. :managetrackin
admin : e
blade
I ]
] |
—E0to manage tracking page—*
—select Tracking order to 5h|:w.f+j|!'ﬁilsil
=
|
|
|
|

-

Request Tracking order

—{company_name, tompany_addrass product_gty e

product_name,location)

e Dizplay Tracking order

Reguest all data inthat Tracking order ;

Il

KZ — — — display all Tracking order data- — — — —

‘TrackingOrde
rCnrﬂimller

TrackingOrder
Mn::del

|

——=et Tracking order—

< =Retrieve Tracking orders =

———=cat Tracking order—3

< ~Ritrieve Tracking ordar— —

T
|
|
|
|

Figure 3.35 View Tracking order Admin Sequence Diagram

m
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11. Edit tracking order sequence

This Sequence Diagram below describes the processlibng

tracking order by admin.

@
— :TrackingOrcle TrackingOrder :managetracking :edittracking
rController Model blade blade
T T T T T
| | | | |
W 1 | M |
| | |
T 0 1o T L |
| Get Tracking | |
{id,company_addrasz details) I
= — = Retrisve Produd= — = = :
dizplay _aII tracking 2 :
| |
: L
I : ; |
T elect tracking to edit T P
: : edit form [
- i
alt | T
| ; |
Filed | == === mmm—————— T-====--- bty = == = = [rm===
| |
Viidte | |
inpt | I
I |
| . | N
T [iisplay error T
P e e e = = SiEEEESSSSS
Ll [Succass] |
: Diizplay Lip;iated tracking T
| | |
I |
I I
I |
T 1 T
I I

Figure 3.36 Edit Tracking Order Sequence Diagram



12. Submit demo sequence

This Sequence Diagram below describes the prodessjoesting

a demo by users.

J

User Test Application Demo :Demo
Model blade Controller

T

|
I Pg!tdata—}

_____ Request Detafrom Test Apolication Model _
1
Retrieved data farm Tzt Application Mode——Jw

e

{a-ShewTest spplication name—{

I
|
|
|
|
|
|
|
I
|
I
|
|
|
|
At
|
|
|
|
|
|
|

:Demo EmailCo User
Maodel niroller Model

K¢ = -Display error mesage— — |

et ot bt Send Confirmation Majk = = = ——— == === === == r

R

Figure 3.37 Submit Demo Sequence Diagram



13. Submit Enquiry Sequence

]

This Sequence Diagram below describe the procesd aed

submitting an enquiry to company by users.

|

R e, Retrieved Data fromTest Application Model ___ «
|
|

U—gzt Ennuuw—}

aquest Datafrom Test application Mode—————

\-ShowTest application name—

v

Request Enquiry—

-Add Enguirj—m

:Test Application :Enquriy :Enquiry :Enquiry EmailCo :User
Model blade Controller Madel ntroller Mol

\
|
I
|
|
|
I
|
I
|
I
|
I
|
I
|
I
|

.iego

fa—

[Failed]!

[Bueca

K — ~Display arror mesage— —

SRetrieved Dat frommodet

v

Figure 3.38 Submit Enquiry Sequence Diagram
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14. Submit Support Sequence

111

This Sequence Diagram below describes the prodesgmitting

a support to admin by users.

User

Test Application :Support
Model blade

quiry

|
equest Datafrom Test application Mode—————

et

h 4

p
[
| U—gstSupport—)
I
|
_____ Retrieved Dtz from Test Application Modsl
|
|

{a-ShowTezt application name—

I

:Support :Support EmailCo User SMTP
Controller Model ntroller Model
| 1 I I

I
|
I
I
I
I
I
|
I
[
I
I
I
|
I
|
I
|

alt

[Fai

[ouee

)

I
I
I
I
t
|
|
| ——Request SupmH
|
|
|
l
|
I
|
|
|
I

& — ~Display ermor mesage— — —

Figure 3.39 Submit Support Sequence Diagram
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15. Delete Support Sequence

This Sequence Diagram below describes the prodedsleting

support message by admin from users.

@
, manageSupport :SupportCont
Admin blade - Support Model
L A8 1 L
£0 TO MaNEEES SUpPOrt page—r{ -
et dat -
et dat >
- — — — ~retrivedas — — — —
é————retriz\.radata——-——l
R
I6—-=:Ii5{:tlen,r all support message— — —| ]

-

salect message to delete————————————————

e’ — —delete confirmation [yn) — — =

alt

o

i< — —delete Succes=message — = —|

b= — — delete Success message — — —

f————deleted——
k= — — deleted from modek — — —

DR

e

Figure 3.40 Delete Support Sequence Diagram
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16.View Support sequence
This Sequence Diagram below describes the prodesswing a

support by admin send from the customer.

@
\ ‘managesupport :supportContr ‘support :User :Email
admin SMTP
blade oller Moadel Model Controller
T T T T T T T
™ | | | | | |
M M M | | I
—pl I | |
—g0to manage auppert pag e N I |
{comipany_name, industrysubmit_datz) ‘f }
g2t support—r [ |
bzt usar_id—j I |
| |
< K= Retrieve usar id < | |
. — -Retrieve support- — - | |
o—mm == Display support- — = ~ = ~ - T i |
F—select support to show detail—k i i |
Request all datz in that support i t }
i i |
gt support—— I [
- ——gat user_id—J | |
| I I
| : < Retrieve user id < | |
| g ——— display =l support datg — — — — 1 = Retreve support- = - | |
\ T T I !
| | | T | |
T M 1 i [
Loy - I | |
nEply support: » I ™
| |
| Email Activate T 2
| I
| | ——"%end Mait
| |
T [ K-
| I
| {% ___________________ T T
| I
—————— SucresMesmge — = — = — o i
I
|
I

]
I

Figure 3.41 View Payment Sequence Diagram
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17.View Payment Sequence

This Sequence Diagram below describe the viewipgyeanent by

users.
@
User :Payment PaymentContr :Payment
blade oller Model
| T | T
e | |
input Payment id————
Submit—
request data———————J
e ———— retievedata — — — — —
Validts
input
alt )
[irvva|id]] ff——Diizplay ermr mes=sge—
[walid Request Payment
{company_nams, username, »
product_name,
product_gty, total_pricz)
k< — — — -Retrieve Paymnet — — — —
&= = — -show payment to use— — — - k= — — -Display Payment— — — —

L
I
I
i

Figure 3.42 View Payment Sequence Diagram
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18.View Product Sequence
This Sequence Diagram below describe the proceg®wing all

products by users.

I

User :Product :Product :Product
| I:Ialr.le Controller Model

it ] | |
=0 to prod uct page—
Request Product
{name, details, imaze) R — e T 5
b= = = Retrieve Product=— — = =
S — — — -Display Product— — — — —|

T T
[ |
I |
I !
i I

!
I
!
I

Figure 3.43 View Product Sequence Diagram
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19. Delete payment sequence
This Sequence Diagram below describe the proceselefing a

payment by admin.

@
. managePayment :PaymentCon
Admin ol Y PaymentModel
blade troller
=L - ——F == T L
i |
£0 £ Mansge psyment page—Is .|
get date———J
get data——————fin
== — — — —retrivedats — — — — =
[ — — = -retrievedata— — — — -
L
& — — — -display all payment- — — — |
L B
]
I
: e
=elect paymentto delets |
]
ke — -delete confirmation [y/n}- — —
Walidats
input
alt )
kS — — — -redirecthack— — — — —
no
I [ il T dem——— e |
k= — -delets Success message— — — |« — — deleted from modek — — |
k< — — —delete Success message— — — i
|
|
|

Figure 3.44 Delete Payment Sequence Diagram



20.Delete Demo sequence
This Sequence Diagram below describes the prodedsieting a

demo request by admin.

@
, manageDemo :DemoContro
Admin ‘PaymentModel
blade ller
v [ ! I L
M |
|———g0 to manage demo page— I
-zet dat; -
get data———J
K= — = — —etrivedas — — — —
é———-retrievedata—- ===
L
& — — — — display all demo — — — — — |
L T
I
I
! .
select demo to delet: »
I
k= — delete confirmation [yfn}= — —
Walidate
input
alt )
kS — — — -redirectback— — — — —
no
ET N I AT E— O
k= — ~delete Success message— — = <& — - deleted from model — — =
{— — —delete Success message— = = T
I
|
I

Figure 3.45 Delete Demo Sequence Diagram
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21.View Demo Sequence

This Sequence Diagram below describe the procesgewing a

demo by admin.

@
o :managedemo :demo :demo User :Email SMTP
blade Controller Matlel Model Controller
T T T T T T T
™ | | | | | |
M B W | I |
" | I I
|——goto manage demo paze— | R s - I |
(company_name, industry,submit_date) lr :
get demo— I |
28t User_jd—p I |
K Retrieve usar i ll :
&~ ~Retrieve demo— — | |
m—— - Display demo= = = = = = < T i |
[——szlect dema to show detaiz— | | |
Requezt al data inthat demo | I I
o i —P M I |
" I I
———zet demo— | |
T gt Lzar_id—f i i
| I |
| » < Retrieve Lser i 1 |
| iy diplay 2l demo deta — — — — - 1€ = ~Retrieve dema~ ~ - | |
| T T I |
| | I T I I
T M / | I I
1 | i I
1“ phy O P | M
1 |
| Emal Activate T ¥
1 |
| I F——zend Mai
| |
T | ===
| |
| {'_: ___________________ =777
| |
o Erem—-— SuccesMessge- —— ——— i
|
I
|

1
I

Figure 3.46 View Demo Sequence Diagram
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22.Delete Enquiry Sequence

This Sequence Diagram below describe the procesteleting

enquiry by admin send from users.

i

Admin

alt

no

yes

manageEnqui :EncuiryCont .
poETAnYY e sid S :EnquiryModel
blade roller

| <L
. |
———z0 to manage enquiry page—7e -
get dats—]
gt dat _h
<_ = — — —retrivedaE — — — — =f
ki — — — -retrisvedsts— — = — -]
L
I — — — —dizplay all enquiry— — — — | |
Y .l
]
I
! e
==lect enquiry to delete -
I
k= — dalete confirmation [y/n}- —
Yalidate
input
kS — — — -redirectback— — — — —
__________________________________ delted—— o | |
k= — — deleted from model — — —
k= — -delets Success message— — —

l< — — —delete Success message— — —

Figure 3.47 Delete Enquiry Sequence Diagram
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23.View Enquiry Sequence

This Sequence Diagram below describe the procegigwing the

payment by admin.

@
. ‘manageenguiry :enquiry :enquiry User :Email
admin SMTP
blade Controller Model Model Controller
T T T T T T T
™ | | | | | I
] ] ] I I |
. [ [ |
i i
£0 10 Manage enquiry page—P] | i N | |
{company_name, industry submit_datz) l[ }
gt enquiry——® I |
|——zat user_id—j | |
| I
K= Retrieve user_id- < | |
) ) & — -Retrieve enquiry- — —| | |
e Display enquiny- — — — — — T i |
F———zalect enquiry to show details—e I | |
Request all datz in that enquiry | I !
— : — = i |
; I |
£t enquin— . I |
o ——get uzer_id—3 | |
| I |
| 3 y K= Retrisve user_id i |
| - ———- display zll enquiry data — —— — 1. = “Retrieve enquiry- = ~ | |
\ T T I [
| | | T | |
T B 1 i [
— ’ [ | !
e Enouny L I ™
I Fral B | »
| Email Activate T
| I
| | Send Mail
| |
T 1 ===
| I
| “:_: ___________________ | - S
| |
R I ek SucresMessgze- — — — — — o |
|
; L]
I

]
I

Figure 3.48 View Enquiry Sequence Diagram
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24.Create Payment Sequence
This Sequence Diagram below describes the prodesgating a
payment for users by admin.

@
m 1 :Create payment :PaymentC :Payment :manage
bl_arde un‘trloller Model ment view
| | |

W W I
1
Fill in form—————p |
1
LCreate payment——pw |
1
. T S i
I I
1 ?'alidta |
| ingut |
M |
]
t
alt ) |
I
Failed |
i} Diizplay Emor message—— |
1
B | | I ||~ SorePymentidnamecompany_name, | | R S S R R R R R
e product_name,
product_gty,total_price
oy
T f————————display created paymen!
I |
| T !
o mmmmmmmmmmm e ———— ~zhow crasted payment o admin= — — — = = = = — = — — — po—mm e
T | |

Figure 3.49 Create Payment Sequence Diagram



25.Edit Payment Sequence

This Sequence Diagram below describes the prodesditing a

payment by admin.

@
. :Payment :Payment ‘managepayment :eclitpayment
Controller Madel blade View
T T T T T
| | | | |
] | | M |
| | |
T it T Lo I
| Get paymant | |
i :
K= — — -Retrieve Payment — — — |
dizplay al tid .rmpany_naw,treaned_aﬂ—) :
| |
1 l M
: et payment to edit : 2
L : dit for -3
" el
alt | T
| !
I I Sttt ~submit— = = = = [~ === —m———m—
| |
Validtz | |
inpt I I
I |
| I o
T isplay erm T
T [ e S (R R e e e e =] S
L [Suecess] |
: Display u|:;dated Payment o
| |

I
|
T |
o r
| I

1
|

b
F

Figure 3.50 Edit Payment Sequence Diagram
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26.View Payment sequence
This Sequence Diagram below describes the prodesg&wing

all payment by admin.

‘managepayment :PaymentCont :payment
blade roller Model
T T T T
e 1 i |
|—e0ito manage payment page—i e
{id,company_name,imaze) L
get payment—ie
é:— =Retrieve payment= — =
e — - — = — Display payment — — — — — — —

e
e

T .
I |
I l
I |
I I
I I
1
1

Figure 3.51 View Payment Sequence Diagram
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27.Create Product Sequence
This Sequence Diagram below describes the prodes®ating a

product by admin to post for users.

@
o :Product Product manageProduct
min
Controller Model blade
T T T T
| I | |
Get Product
[name, details, imazge] !
k'~ — — —retrieve Product~ — — — —
e
1
dizplay sl product b
|
Select Product to Delete——f
Get Product—
(:— — = =retrieve Products = = =— =
alt
dele f-r i n} B
[No] e confirmation [y/n} B
i |
Validte |
input |
|
|
back to ma nage prod uct: [ 3
| | L St 1 e e e i e e S e e e i A e e S R e s i ) o S
| [¥es] '
|
| deletad =
I T
I I L)
I |
] |
L |
|

Figure 3.52 Create Product Sequence Diagram




28.Delete Product Sequence

12t

This Sequence Diagram below describes the prodedsieting a

product by admin

@
] manageProduct :PreductCont
Admin ProductModel
blade roller
ZL T T =
™ |
£0 to manage product page—Fpe o
setdate———Pl |——cerdata——
k= = = = ~retrivedats — — = — =
ke — — = -retievedata— — = — -
L
I — — — —display all produdt— — — — |
L .y
I
I
! .
s2lect product to delete -
I
k= — delete confirmation (y/n}= — =
Walidate
input
alt )
k= — — — -redirectback— — — — —|
no
Ll ol oo s e s e [ G e e P [ b ponn mons e e s e o) brecdiocacu ]
= e dele ted ]
K& — ~delete Successmessage— — = K& — — deleted from model- — — |
ke — — —delete Success meszage— = — - T
|
|
|

Figure 3.53 Delete Product Sequence Diagram
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29.Edit Product Sequence

This Sequence Diagram below describe the processditing
product by admin.
@

— Product Product :manageproduct seditproduct
| Conilrnller Mc:del blalde blalde
| | | | |
M 1 [ M [

[ [ <l [
T pir 1 » [
| Get Product | |
{name, details, image) I
K~ — — -Retrigve Froduct — — = :
display laII product: :
| |
1 | m
: Select product to adit : : 3
' : editform b
-
alt [ T
I : -------- ~submit— = = = = 1'- ------------------
Vaidte : :
input | |
[ !
| : |
T Display ermor T P
e I S s o S e i S
Ll [Guceess] |
: ———————————{izplay Lp{iated produc Y
[ [ [
[ |
[ [
[ |
T T T -
| |

T
)
1

Figure 3.54 Edit Product Sequence Diagram



30.View Product Sequence

This Sequence Diagram below describes the prodesg&wing

all the products by admin.

— :manageproduct :Product :Product
klade Controller Meodel
T | T T
] k! it L
———&p to product page—————
Request Product
[name, details, image) »
————————z&t Product————»
b~ — — Retrieve Product— — — —
ks — — —Display Product— —— —|
.

[

|

[

|

T
|
|
|
|
|
|
|
|

Figure 3.55 View product Sequence Diagram
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31.Manage User (view) Sequence

This Sequence Diagram below describes the prodessimaging

the users by admin.

- user -user
admin :manageuser blade
Controller Model
T T T T
™ [ | |
g0 to manage user page—
L Reguest User >
[name, email company_name)
————cet user————P™
k= = = Retrieve user= = = =
kS — — — —Display user— — — — o
o
|
|
|
' T
' T

T
|
1
|

Figure 3.56 Manage User View Sequence Diagram



32.Manage User (Delete) Sequence
This Sequence Diagram below describe the procesmagirgy

users by deleting unnecessary users by admin.

@
] managelUser :UserControll
Admin UserModel
blade er
ZL T J =
™ |
|——=0 to manaze user page——P o
et data———fpo| |—————— et data——— !
k= = = = ~retrivedats — — = — =
ke — — = -retievedata— — = — -
L
{——— — -display all user- — — — — |
L .y
I
I
! .
select user o delete »
I
k= — delete confirmation [y/n)= — =
Walidate
input
alt )
k= — — — -redirectback— — — — —|
no
P I ) deleted—| | |
K& — ~delete Successmessage— — = K& — — deleted from model- — — |
ke — — —delete Success meszage— = — - T
|
|
|

Figure 3.57 Manage User Delete Sequence Diagram
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33.Order history
This Sequence Diagram below describes the prodesgwing
all of the order history by admin, and choose tevdoad it as

pdf or not.

&]

:Order History :Order ‘TrackingOr :OrderHistor -
blade ] HistoryController der Model y Model | PO RDdel
™ ! ] | I

I
1 I
prg o to Order history page=—j 1 |
] ;
1
gt data—————— | |
I
ko — — — — retivedsm— — — — — | :
serdata— :
T
alt ) = — = s e | |
e ! :
- — — — Display resuls— — — — } :
| |
| 1
| |
e S VN O T Y S T I TR S N OIS S 1Y P S LA
Daovinload pf L :7 o :
1 | ] |
1 | ]
Download »> } }
1 | | .
1 T o5 T
! L | 1
| T | ]
e Sl e Im=—=== “SmwePdf — — ~ — ~ ettt e e e
| I I ]
1 I 1
I
T I
| ]

Figure 3.58 Order History Sequence Diagram
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34. Admin dashboard
This Sequence Diagram below describe the procesdabkhboard
of admin homepage.

:Dash | :Enquiry
d blade boardController Model Model Model
il i 1 ! !

g0 to Dashboard page——9% } :

Request Dsta
=&t Enguiry———

[ = = = Ratrieve Data— = = =

'~ = = Display Dashboard = — — =

-
|
I
|
I

Figure 3.59 Admin Dashboard Sequence Diagram

3.3.5 Entity Relationship Diagram
This is the Entity Relationship Diagram of the agguion

order_history

[




Figure 3.60 Entity Relationship Diagram

34  User Interface (Ul) Design

e Admin

This is the mockup of manage product page

|Adm-n > Manage Product

Dashboard

Inbox

Create Post

Manage

|PI”OdUC1 Name 1

|Type

Manage User

|DGT&I|S

Manage Product

Manage Suppart

Edit
Delste

Manage News

Manage Tracking Order

|PI”OdUC1 Name 2

|Type

|Delai|s

Edit

|PI‘OGUG‘I Name 3

|Type

|De1ails

Figure 3.61 Manage Product M ockupPage

This is the mockup of login page
MECMESIM ADMIM PANEL

LOGIN

Email

Password Sign Up

Figure 3.62 Login Mockup Page



This is the mockup of Register page

MECMESIN ADMIN PAMEL

REGISTER

Mame

Email

Password

Repeat Password

Sign Up

Figure 3.63 Register M ockup Page

This is the mockup of Create product page

Dashboard

‘Ad-n n = Create Products

Inbox

Create post

Product Name:

Products

News

Tracking Crder

Manage

Submit

Figure 3.64 Create Product M ockup Page

13¢c



134

This is the mockup of Create tracking order page

Dashboard |Adm=n = Create Tracking Order |
Inbax
Create post | ik Narria |
Products
MNews | Input Company Name |
Tracking Order
— | Input Company Address |

| Input Product Details |

| input Status Order |

Submit
Figure 3.65 Create Tracking Order M ockup Page
This is the mockup of Dashboard page
Dashboard |H0me > Dashboard
Inbax
Create post
Manage Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duls porta a est guis hendrerit. Duis elementum
ks nisi ac laoreet luctus. Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada

nisl, id convallis purus. Fusce ante nunc, feugiat a congue vel, ullamcorper sed eral. Aenean consectetur
vulputate ante sit amet pretium. Integer malesuada pora mattis,

Vivamus dapibus nisl id lecius accumsan, commodo maximus nunc mellis. Aliguam eu nibh dictum,
ultricies tellus at, tempus nisl. Ut iaculis pretium risus, in consequat guam vulputate id. Ut a vulputate
justo. Pellentesque sit amet felis ut velit suscipit placerat. Proin elit metus, efeifend sed mattis sit amet,
pulvinar congue magna. Aliquam vestibulum odio nisi, ut aucter leo tristique nec. Proin non cursus nulia.
Fusce sed rutrum libero, eu maximus ante. Vestibulum vitae scelerisque sem. Cras convallis tincidunt
tempor, Praesent euismod urna a tortor tincidunt, et vehicula purus vestibulum. Sed gravida non ligula
rutrum hendrerit. Phasellus ultricies, tortor vitae eleifend pulvinar, leo purus efficitur leo, vel hendrerit
dolor nunc id augue. Suspendisse a dui justo.

Figure 3.66 Dashboard M ockup Page




This is the mockup of Manage contact page

|Ad‘n n = Mail
|Search..
| Compose Mail 1
Mail 2
Inbox .
Mail 3
Sent
Mail 4
Impartant Mail 5
Draft -
Mail &
Delete .
Mail 7
Mail 8
Mail 9
Mail 10
Figure 3.67 Manage Contact Mockup Page
This is the mockup of manage support page
Dashboard ‘Adrnen = Manage Support
Inbox

Create Post

Manage

Manage User

Manage Product

Manage Support

Manage News

Manage Tracking Order

User Details

Show Details

Figure 3.68 M anage Support Mockup Page
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This is the mockup of Manage user page

Dashboard

|Ad-n n > Manage User

Inbox

Create Post

Manage

Manage User

User Details

Manage Product

Manage Support

Manage News

Manage Tracking Order

Figure 3.69 Manage User M ockup Page

This is the mockup of Create news page

Dashboard

|Ad-n n > Post a News

Inbox

Create post

| Input Title
Products
News
Tracking Crder
Manage
Content

Submit

Figure 3.70 Create News M ockup Page




User

This is the mockup of Demo page

‘ Home ‘ News | Product | Support | Enquiry ‘ Demo Payment Tracking Order
Category
-
Product
-
Test Venue
-
Form 1
Form 2

Figure 3.71 Submit Demo M ockup Page

This is the mockup of Enquiry page

‘ Home ‘ News | Product | Support | Enquiry ‘ Demo Payment Tracking Order
Category
-
Product
-
Test Venue
-
Form 1
Form 2
Submit Enquiry

Figure 3.72 Submit Enquiry Mockup Page
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This is the mockup of Home page

Home | MNews | Product | Support | Enguiry ‘ Demao Payment Tracking Crder

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis porta a est guis hendrerit. Duis elementum nisi ac laoreet luctus.
Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada nisi, id convallis purus. Fusce ante nunc, feugiat a
congue vel, ullamcorper sed erat. Aenean consectetur vulputate ante sit amet pretium. Integer malesuada porta mattis,

Vivamus dapibus nisl id lectus accumsan, commaode maximus nunc moliis. Aliguam eu nibh dictum, uitricies tellus at, tempus
nisl. Ut iaculis pretium risus, in consequat quam vulputate id. Ut a vulputate justo. Pellentesgue sit amet felis ut velit suscipit
placerat. Proin elit metus, eleifend sed maitis sit amet, pulvinar congue magna. Aliquam vestibulum odio nisi, ut auctor leo
tristigue nec. Proin nen cursus nulla. Fusce sed rutrum libero, eu maximus ante. Vestibulum vitae scelerisque sem. Cras
convallis tincidunt tempor. Praesent euismod urna a tortor tincidunt. et vehicula purus vestibulum. Sed gravida non ligula rutrum
hendrerit. Phasellus ultricies, tortor vitae eleifend pulvinar, leo purus efficitur leo, vel hendrerit dolor nune id augue. Suspendisse
a dui justo,

Vestibulum in magna malesuada, efficitur eros in, pulvinar arcu. Vestibulum faucibus, felis sit amet cursus gravida, lacus nulla
blandit erat, nec rutrum lorem turpis pulvinar arcu. Donec accumsan porta faucibus. Suspendisse vel lorem efficitur tortor porta
mattis et vel turpis. Donec vestibulum posuere ex a rhoncus. Nunc non turpis id justo venenatis lobortis id id est. Nullam tempar,
urna vitae malesuada ornare, nulla augue euismod erat, nec accumsan mauris ipsum ut nunc. Mulla facilisi. Aliquam sagittis nibh
sed maximus luctus. In sed velit in enim fringilia mattis. Donec vestibulum pharetra dul ac suscipit. Phasellus moilis omare
malesuada. Nulla congue sit amet purus id hendrerit. Mauris sit amet est suscipit nunc tristique dictum a sed nibh. Nulla facilisi.

Figure 3.73 Homepage M ockup Page

This is the mockup of News page

‘ Home ‘ News ‘ Product ‘ Support | Engquiry | Demo Payment Tracking Order

News 1

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis porta a est quis hendrerit. Duis elementum nisi ac laoreet luctus.
Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada nisi, id convallis purus. Fusce ante nunc, feugiat a
«congue vel, ullamcorper sed erat. Aenean consectetur vulputate ante sit amet pretium. Integer malesuada porta mattis.

News 2

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis porta a est guis hendrerit. Duis elementum nisi ac laoreet luctus.
Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada nisi, id convallis purus. Fusce ante nunc, feugiat a
congue vel, ullamcorper sed erat. Aenean consectetur vulputate ante sit amet pretium. Integer malesuada porta mattis.

Mews 3

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis porta a est quis hendrerit. Duis elementum nisi ac laoreet luctus.
Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada nisi, id convallis purus. Fusce ante nunc, feugiat a
congue vel, ullamcorper sed erat. Aenean consectetur vulputate ante sit amet pretium. Integer malesuada porta mattis.

News 4

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis porta a est quis hendrerit. Duis elementum nisi ac laoreet luctus.
Mauris finibus nulla enim, vitae fringilla metus auctor vel. Nullam et malesuada nisi, id convallis purus. Fusce ante nunc, feugiat a
«congue vel, ullamcorper sed erat. Aenean consectetur vulputate ante sit amet pretium. Integer malesuada porta mattis.

Figure 3.74 News M ockup Page



This is the mockup of View payment page

‘ Home ‘ News | Product ‘ Support | Enquiry | Demo ‘ Payment

Tracking Order

Input Payment Code

Order Details

Figure 3.75 View Payment Mockup Page

This is the mockup of View product page

‘ Home ‘ MNews | Product ‘ Support | Enquiry | Demo ‘ Payment

Tracking Order

Search Product

Product Details

Figure 3.76 Product Mockup Page
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This is the mockup of Support page

| Home | News | Product | Support | Enquiry | Demo Payment Tracking Order
Category
-
Product
-
Test Venue
-
Form 1
Form 2
ot |

Figure 3.77 Submit Support M ockup Page

This is the mockup of Tracking order page

‘ Home ‘ News | Product | Support ‘ Enquiry | Demao | Payment Tracking Order

Tracking Order Search

Order Details

Figure 3.78 Tracking Order M ockup Page



141

This is the mockup of Edit profile page

EDIT PROFILE
Change Email Change Company Name
Change Company Adress Change Phane

Change Password

Confirm Password

Figure 3.79 Edit Profile M ockup Page
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